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Swedish FinTech Association is an industry 
association that gathers 79 fintech companies 
with the mission of creating a world leading 
fintech scene in Sweden. Founded in 2017, 
SweFinTech have grown into one of the largest  
fintech associations in Europe and we work to-
wards increasing the understanding of fintech 
with both decision makers and authorities. 

Our vision is for SweFinTech to remain a 
relevant voice in society that contributes to 
Sweden becoming the country with the best 
opportunities for fintech companies to start, 
grow and develop in. 



Purpose of  
the Report  
This report is the third edition of the  
Swedish FinTech Association's ("SweFinTech") 
annual Fintech Report. Its main purpose is to  
increase knowledge about the Swedish fintech  
industry and to create even better conditions 
for the industry to grow. As in previous years,  
this year's report will give an up-to-date pic-
ture of the Swedish fintech industry, describe 
how the industry has developed over the past  
year and address the various challenges facing  
Swedish fintech companies. The content of the  
report has largely been based on a survey that  
went out to SweFinTech's member companies 
in the autumn of 2021 and contains proposals 
for measures that promote the continued 
growth and leading position of the Swedish 
fintech industry in the world.

3 INTRODUCTION
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Developments 
in the Fintech 
Industry the 
Past Year

1.



Access to Financing  
Remains Important 
The high rate of investment globally is also 
reflected in the developments in Sweden, where  
the amount invested in Swedish fintech comp- 
anies increased by 72 percent in 2021 compared  
to 2020.2 The development in Sweden follows 
the global trend, where transaction volumes 
have mainly been driven by a smaller number 
of major transactions in well-established fintech  
companies. Despite the record high interest 
in investing in Swedish fintech companies, 
the past year shows a trend of reduced 

investments in companies that are in the initial  
development phase.3 Since capital raising is a 
necessity for companies that are in a start-up  
and growth phase in order to continue to deve- 
lop, it is of great importance that the industry's  
overall financing needs do not fall in the shadow  
of the large investments that have been made 
in more established fintech companies. 

It has been a Good Year for  
Fintech in Terms of Investment 
2021 was a new successful year for the global 
fintech industry. Several international studies 
highlight the development and expansion the 
industry has undergone despite the challenging  
conditions that arose in recent years due to the  
COVID-19 pandemic. Global investments in 
fintech companies amounted to $210 billion in  
2021, a marked increase from the $124 billion  
in investments made the year before, where 
the high transaction volume was mainly driven  
by several major transactions ($>100 million) 
in some of the major international fintech 
companies.1 The broader market for fintech 
solutions also continued to grow during the 
year with increased interest from investors  
in areas such as wealthtech, cybersecurity,  
cryptocurrencies and blockchain. 

Contributing factors to the continued high 
interest in investing in fintech companies are  
considered to be the accelerated digital develop- 
ment that has taken place during the pandemic,  
where the relationship between financial act-
ors and customers has been established to be  
primarily digital, as well as the global low interest  
rate environment that has stimulated invest-
ments in listed and private companies.  

1. KPMG (2022); Statista (2022)
2. Sweden Tech Ecosystem (2022)
3. ibid.
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NoYes, by domestic investors

Don't know

Yes

No

39%

39%

18%13%

43%

48%

Yes, by international investors 

In the SweFinTech survey, 52 percent of 
member companies indicated that they had 
raised capital in the past year, both through 
domestic and international investors. The  
survey also shows a certain maturity among 
member companies. Several of the member 
companies that did not raise capital in 2021  
indicated in the survey that they do not need  
or intend to raise capital in 2022, demon-

strating that the business models of the 
companies have moved in the right direction 
and generally reached an increased degree of 
maturity. At the same time, the survey shows 
that 43 percent of the member companies 
surveyed see a need to raise capital next year,  
which indicates a continued widespread finan- 
cing need within the fintech industry. 

Was venture capital  
raised in 2021?

Does your company need to 
raise venture capital in 2022?

DEVELOPMENTS IN THE FINTECH INDUSTRY THE PAST YEAR



Another strong trend during the year consists of increased 
interest in raising capital through an IPO on one of the Swedish 
trading platforms. From an international perspective, Sweden 
appears to be unique in terms of new listed companies. In 2021 
alone, more than 180 companies were listed in Sweden and five  
more companies from SweFinTech members took the step to 
an IPO during the past year. 

Swedish fintech companies have developed to the point 
that they have become attractive to domestic and foreign 
investors, both for investment and acquisition purposes, 
which is both positive for the industry's continued develop-
ment and for society at large. Sweden has also established 
itself globally as a leader in innovative growth companies by 
creating and nurturing successful technology companies. In 
addition to international recognition, this development has 
contributed to creating jobs and growth – in and outside 
Sweden's major cities.  

However, Sweden cannot simply continue to rely on past 
successes as the international market conditions and environ- 
ment in which the Swedish companies operate are changing  
at an ever faster pace. In order to maintain the successful eco-
system that has surrounded the Swedish 'technology miracle' 
in recent years, Swedish decision-makers must work to create 
an internationally competitive regulatory environment and well- 
functioning capital market. Furthermore, decision-makers must  
work to create competitive neutrality for digital services in Sweden  
and ensure domestic interests through a more active role in the  
cooperation and regulatory development work for digital finance  
issues within the EU and globally. Otherwise, Sweden risks falling  
behind internationally, and leading Swedish fintech companies 
may seek to move their operations or go public abroad. 

8

More Companies  
Choose to be Listed  
on the Stock Exchange 
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+10% 
 

The Swedish fintech industry is growing in terms of number of companies. Compared to 
the past two years, the number of active fintech companies has increased by more than  
ten percent which today corresponds to just over 500 companies operating in the industry.4 

The Fintech Industry  
Continues to Grow 

4. Tillväxtanalys (2021)
5. Sweden Tech Ecosystem (2022)

The Swedish fintech industry is growing in 
terms of number of companies. Compared 
to the past two years, the number of active 
fintech companies has increased by more 
than ten percent which today corresponds 
to just over 500 companies operating in the 
industry.4 Similar growth has also been noted 
among SweFinTech's members, where the 
number of member companies has increased 
from 58 to 79 companies in the last two years.   
 
In line with this increase, the number of 
people employed in fintech has increased 
during the year. The companies that partici-
pated in SweFinTech's survey employ a total  
of 9347 people. Of these, 5761 were employed  
in Sweden, which corresponds to just under a 
quarter of the approximately 25 000 people 
who are estimated to be employed in the 
fintech industry in Sweden in total.5 

SweFinTech further notes that its member 
companies and the industry itself have also  
grown in terms of different segments and areas  
of activity. The so-called BNPL market where  
customers can choose to pay for their purchase  
at a future date has increased in popularity and  
developed into an essential part of Swedish  
e-commerce. Cryptocurrencies and blockchain  
also continued to attract attention among 
investors and advisors, and in the blockchain 
sphere, so-called NFTs have become a well-
known phenomenon during the year. Green 
FinTech took a step forward in 2021 and is  
expected to grow further in the future as  
the world focuses more and more on climate 
change that materialises into a wider range  
of products and services that support 
sustainable development.  

DEVELOPMENTS IN THE FINTECH INDUSTRY THE PAST YEAR



NFT
Like cryptocurrencies, NFTs (short for non- 
fungible tokens) are also based on blockchain 
technology. An NFT is a token that represents a 
specific asset and can be likened to a digital and  
irrevocable proof of ownership of the unique  
asset. NFTs can be used to represent digital art, 
videos or event tickets, to name a few examples.  

Blockchain and  
Cryptocurrencies 
Blockchain is a distributed database that is stored in many copies in a peer-to-peer  
network. Each event is stored in a digital ledger that maintains a list of all transactions,  
such as a money transfer or change of ownership. This increases its transparency and  
traceability because all members of a network have access to the list of past transactions. 
Cryptocurrencies, in turn, are based on blockchain technology and are a digital currency 
without a central regulatory body. The first and most famous cryptocurrency is Bitcoin.

DEVELOPMENTS IN THE FINTECH INDUSTRY THE PAST YEAR

6. IDF:s ordlista https://it-ord.idg.se/ord/bnpl/

BNPL
BNPL – short for buy now, pay later – is a solution that enables customers to trade on  
credit through a payment processor and can therefore choose to pay for their purchase  
at a later date.  BNPL is designed for a smoother customer experience and is common  
in online purchases but also occurs in stores.6 

Green  
Fintech
Green fintech focuses on  
sustainability and provides  
solutions in areas such as  
sustainability data and  
green investments. 
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Areas for  
Improvement  
to Promote 
Swedish Fintech

2.
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2.1 The Pace of Regulation  
Increases as the Industry Grows

AREAS FOR IMPROVEMENT TO PROMOTE SWEDISH FINTECH

The rapidly growing use of digital financial services is attracting the  
attention of legislators and authorities in the fintech industry. Several  
regulatory initiatives have been developed over the past year in response  
to the rapid development. The fact that the industry continues to be  
regulated is fundamentally a good thing, but there is a risk that the  
rapid pace of regulation will hamper, rather than promote,  
innovation and technological development.

Since the financial crisis of 2008, the financial sector has gene-
rally come to be increasingly regulated. These developments have  
also begun to include requirements regarding the security of  
financial infrastructures and the stability of the financial system.  
Most of these initiatives take place at a European level and include  
regulations such as MiCA, which aims to regulate digital asset  
markets and DORA on digital operational resilience. Furthermore,  
legislative work has begun on the development and use of artificial  
intelligence. In addition to these technology-oriented regulations,  
work is also underway to develop a new Consumer Credit Direct- 
ive and to complete the review of MiFID II and MiFIR that set 
the conditions for the financial markets and their actors in the  
EU and will also apply to crowdfunding services.  

In Sweden, a major focus has been on the consumer  
credit market and the prevention within consumer protection, 
money laundering and terrorism financing. Although Swedish 
legislation is largely based on European regulations and directives,  
a lot of work is also being done to meet the needs of Sweden and  
counteract problems that arise in the Swedish market. In 2021,  
an investigation to counteract over-indebtedness and investigate  
the need for a central debt register has been initiated. Furthermore,  
SweFinTech participates in the Government Commission of 
Inquiry on the state's role in the payment market, which aims 
to review the legislation in the payment market due to the rapid  
digitisation that has taken place during the 2010s and 2020s.  

Legislative Work  
in Sweden and Europe 
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The new regulations and clarifications are a 
sign that the regulatory burden is increasing. 
This development is also reflected by the results  
of SweFinTech's survey, where 76 percent of  
member companies find the regulatory bur- 
den cumbersome. This is a clear increase from  
the previous year's survey where 62 percent 
of member companies had this attitude. In  
terms of regulation, it is primarily the regu- 
lations against money laundering and terror-
ism financing and the General Data Protection 
Regulation that constitute the greatest burden  
and several member companies believe that  
compliance will be one of the biggest challenges  
in 2022. An increased focus on compliance and  
legal issues will lead to a high workload inter- 
nally and also mean higher costs for companies  
in the future. According to SweFinTech's survey,  
most of the companies see a major challenge 
where they may be forced to make priorities 
and invest resources in regulatory work in-

stead of developing their services and 
products. Several companies also cite a lack  
of harmonisation of regulations at a European  
level as a challenge that hampers development.

A large part of conducting digital financial 
services business is about complying with 
different regulations; running a startup or 
scaleup in the financial industry therefore 
imposes additional requirements than in the  
remaining parts of the tech sector. As regulatory  
pressure increases, it becomes all the more  
important that new regulations and clarifications  
are designed in a way that facilitates the indu-
stry's compliance and creates predictable 
rules in fintech. 

Despite the increased regulatory pressure, 
positive signals are being seen from member 
companies when it comes to the decision-
makers' understanding of the industry's 
challenges. In last year's fintech report, 64 
percent of member companies experienced  
a low understanding of fintech among politic-
ians and decision-makers, which has been 
shown to decrease to 57 percent for 2021. 
This may indicate that the industry has gained 
more attention on the current challenges and  
that decision-makers have increasingly gained 
knowledge and shown more interest about the  
challenges facing the digital sector of the 
financial industry. With an upcoming election 
ahead of us, it is of great importance that 
Swedish decision-makers understand the 
importance of a prosperous fintech industry 
that annually creates thousands of new jobs, 
contributes tax revenues, develops new 
financial services and contributes to a  
high rate of innovation in Sweden. 

The Perceived Regulatory Burden is Increasing 
Among SweFinTech's Member Companies

76% 
 

76 percent of member companies 
find the regulatory burden cumber-
some. This is a clear increase from 
the previous year's survey where 
62 percent of member companies 
had this attitude.

AREAS FOR IMPROVEMENT TO PROMOTE SWEDISH FINTECH
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43%

24%

AREAS FOR IMPROVEMENT TO PROMOTE SWEDISH FINTECH

Low understanding

Easy

High understanding

Heavy

76%

57%

How does your company perceive the understanding  
of the Swedish fintech industry to be among politicians  
and those in power?

How does your company perceive the regulatory burden?



Important Initiatives 
for the Ecosystem
The Swedish Financial Supervisory Authority 
established an Innovation Centre in 2018 with  
the aim of maintaining a closer dialogue with 
the industry and strengthening knowledge of  
new business models among officials at the  
agency.7 In 2021, the Innovation Centre received  
funding from the government to scale up its  
activities and work more proactively to under- 
stand the industry and become a more rele-
vant supervisory authority. The availability of 
increased allocations has been noticed by the 
fact that the Financial Supervisory Authority 
during the previous year took more initiatives 
for roundtables with the industry in order to 
understand the development of the industry 
but also get the industry's viewpoints. The 
agency's priority areas in 2021 were to 
strengthen consumer protection, counter 
money laundering and address future risks 
arising from the corona pandemic.   
 
Another positive event that took place last 
year is that Stockholm has been appointed  
as the seat of the Bank of International Settle- 
ments (BIS) Innovation Hubs Nordic Centre. 
BIS set up innovation hubs in a number of 
locations around the world with the aim of  
identifying technological trends and ana-
lysing how these can affect central banks in 
different locations around the world. In 2022, 
the Nordic Centre in Stockholm will work on 
projects linked to Central Bank Digital Currencies  
(CBDC) and analyse how centralised payment  
data can be utilized to detect financial stability  
risks, money laundering and terrorism financing.8  
The location of the Nordic Centre in Stockholm  
is important for the Swedish fintech ecosystem  
as it can have network effects such as more 
research related to the fintech industry and 
attract more talent to the region.  

7. Finansinspektionen (2022)
8. Riksbanken (2022)
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Policy Measures  
Requested  

AREAS FOR IMPROVEMENT TO PROMOTE SWEDISH FINTECH

Sweden has a long tradition and a financial 
ecosystem that supports and develops inno- 
vative technology companies. If the political 
will is there, this platform can provide the 
conditions for creating one of the world's 
foremost fintech-friendly markets. Regardless 
of which government runs the country after 
the autumn elections, SweFinTech believes 
that there should be a review of the legal frame- 
work that affects fintech in Sweden and how 
Sweden should ensure that the conditions exist  
to best work for and develop companies in  
Sweden. SweFinTech therefore invites the  
decision-maker to commission the relevant 
authority to promote innovation within the  
financial system and to review the possibilities  
of introducing a regulatory sandbox, like our 
Nordic neighbours. A regulatory sandbox is 
a way to allow companies with new business  
models to operate in a less regulated environ-
ment under controlled conditions in order to 
fit them under the right regulations. In this way,  
the authority encourages innovation but can 
also acquire insights and 'lessons learned' 
created by new business ideas.

16
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Beju Shah
Head of Nordic Centre, BIS Innovation Hub

"The Nordic region is one of the most forward looking and innovative 
regions in the world and Stockholm being amongst the top start up eco- 
systems globally. It is only fitting that the BIS Innovation Hub locates itself  
here as it works in collaboration with our central bank partners and other  
centers around the world to drive innovation at the heart of the  
global financial system."

AREAS FOR IMPROVEMENT TO PROMOTE SWEDISH FINTECH
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before fintech

after fintech

Fintech
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As the fight against money laundering and 
terrorism financing has intensified, banks have  
been under increasing pressure to ensure that  
their customers meet the requirements laid 
out in the current regulatory frameworks for  
anti-money laundering and terrorism finan- 
cing measures. As part of the banks' risk minimi- 
sation measures, the banks may refrain from 
initiating or otherwise terminating existing 
relationships with individual customers and  
entire categories of customers they deem to  

be engaged in a risky business – something 
called de-risking. De-risking can be a legitimate  
method in financial risk management, but in 
recent years has evolved to deny innovative 
players access to the banking services needed 
to operate in Sweden, in many cases without 
the banks giving an explanation or evidence 
of their decisions.

De-risking  
– a Growing Problem 

2.2 Insufficient Access to  
Financial Infrastructure  
A competitively neutral infrastructure in the financial market is the  
basis for fintech companies having the possibility to start up and grow in 
Sweden. SweFinTech's report of 2020 already reported on the challenges 
faced by fintech companies in accessing the financial infrastructure.  
Unfortunately, this trend has continued in the same direction in 2021.  

One problem highlighted by SweFinTech's 
member companies is that a large part of the 
Swedish payment infrastructure is owned and  
controlled by a few large private operators, which  
hinders competition. The member companies 
pointed out one area in particular. The banks  
have joined forces to create a single real-time  
payment system, which hinders any form of  
competition. Society will miss out on important  
innovations being developed for payment 
systems if ownership of the infrastructure 

is limited to a few operators; innovations 
which can improve direct payment options 
for consumers and businesses. SweFinTech 
therefore believes that the market for real-
time payments should be opened up so that  
more players in payment services have the  
opportunity to compete and create the con- 
ditions for further innovation that can develop  
the market for the benefit of the end users  
of the payment chain. 

Access to Payment  
Infrastructure 

AREAS FOR IMPROVEMENT TO PROMOTE SWEDISH FINTECH
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No

AREAS FOR IMPROVEMENT TO PROMOTE SWEDISH FINTECH

Among SweFinTech's member companies, 20 percent  
have in some way been affected by de-risking or reduced  
access to financial services. Payment institutions and companies  
whose business model concerns cryptocurrencies see the great- 
est challenges in this area. This is also supported by the report 
published by the European Banking Authority (EBA) in January 
this year, which shows, among other things, that fintech comp- 
anies are exposed to disproportionate demands for documentation,  
are denied different types of bank accounts and have cross-border  
payment services suspended. Several of SweFinTech's member 
companies testify to similar treatment and that the process of  
being approved as customers of the traditional banks can be long  
and complicated, and that there is a concern about maintaining 
the customer relationship with the banks. This may lead to 
companies having to allocate a disproportionate amount of 
resources to have administration linked to bank contacts and  
to increase the understanding of the banks about the  
companies' operations. 

Has your company experienced difficulties in accessing  
financial services for your business in Sweden?

Don't know19%

20%

61%

Yes
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Today, there is some discrepancy between the  
Second Payment Directive and the regulations 
for money laundering and terrorism financing,  
which makes it more difficult for banks to navi- 
gate among their corporate customers. There  
is therefore a need for both guidance and clari- 
fication on how banks and payment institutions  
should navigate access to open payment 
accounts on objective, non-discriminatory and  
proportionate terms.9 SweFinTech encourages 
initiatives, such as those taken in Denmark, 
where the government has commissioned 
the Financial Supervisory Authority and the 
Competition and Consumer Authority to deve- 
lop guidance on how to deal with the 
problem of de-risking.  

The work to combat money laundering 
and terrorism financing is important and 
something common to all actors active in  
the financial market. Fintech companies and  
banks work hard to prevent money laundering  
and terrorism financing, and for the entire 
financial market to overcome the problem, a 
more open dialogue between the traditional 
and digital players is required. 

A review of the Second Payment Services 
Directive is to take place in 2022. The Payment  
Services Directive regulates payment services  
and payment service providers on the European  
market and aims to increase participation and  
competition in the payment market. Alongside 
the review process, the European Commission  
will work to develop a proposal for an Open  
Finance regulatory framework as one step  
following the Second Payment Services Directive.  
According to the Commission, the proposal will  
be presented by the end of 2022. The fintech 
companies testify that the APIs – which are the 
technical solution that banks and payment 
service providers use today to share payment 
data – do not live up to the standards that the  
current directive intended to create. This means 
that the positive effects of the Second Payment  
Services Directive have not achieved their inten- 
ded potential, which was to open up the infra- 

structure to more players in the payment 
market and using APIs to share payment data  
between banks and payment service providers 
in order to create new payment services for 
consumers and businesses.  
 
In an Open Finance regulatory framework, 
it is of great importance that higher require-
ments are set for the API standards in order 
for the possibility of sharing financial data to 
also be implemented in practice. SweFinTech 
is positive about a regulatory framework for 
Open Finance and hopes that it will include 
other financial information than just payment 
accounts. If it could also have applied to infor- 
mation for savings accounts, mortgages and 
pension funds, it would have provided an 
opportunity for more players to compete  
and create better offers for consumers. 

Need for  
Clarifications

Possibility of  
Sharing Financial Data  

9. Finanstilsynet (2021)

AREAS FOR IMPROVEMENT TO PROMOTE SWEDISH FINTECH



2.3 Short Supply of Expertise  
to Swedish Fintech 
The fintech industry has been struggling for some time with the  
challenge of finding qualified employees with the required skills.  
SweFinTech's survey unfortunately shows that the difficult recruitment  
situation persisted in 2021. As many as 91 percent of member companies 
felt they needed to find new recruits in the coming year and the majority 
are looking for technical specialists, something that the companies  
describe is difficult to find in Sweden today.  

Don't know

Does your company  
need to recruit in 2022?

Yes

No

AREAS FOR IMPROVEMENT TO PROMOTE SWEDISH FINTECH

4%
5%

91%
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Ana Andric
business policy expert,  
TechSverige

"Pure tech companies are not the only businesses that require  
a good supply of digital excellence in Sweden. Any business that operates  
digitally in any way also needs such expertise. Several measures are 
therefore needed to ensure that the need for expertise is met so the 
Swedish tech sector remains competitive internationally."

23 AREAS FOR IMPROVEMENT TO PROMOTE SWEDISH FINTECH
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Few Companies Use Qualified  
Employee Stock Options 
One way for smaller companies to  
attract and retain competence is to offer  
stock optionprogrammes for employees. 
Among SweFinTech's member companies,  
78 percent currently use option programmes 
for their employees. Last year, proposals were  
drawn up to extend and simplify the rules on  
easing the taxation of qualified employee stock  
options. The proposals’ aim is to enable more 
companies to use employee stock options as 
incentives to attract qualified staff. Hopefully, 
the new boundaries mean that both more and  
slightly larger companies will take part in the  
programme for qualified employee stock options  

in coming years.  In order to further increase 
companies' opportunities, SweFinTech pro- 
poses that the current time limit of 10 years  
for how long companies may have operated 
should be extended and that banking and finan- 
cial movements should be formally included 
within the framework of the qualified option 
programme rules. This is necessary to further 
stimulate the wider emergence of innovative 
companies in the financial sector. 

For many companies, the shortage of skills 
is evident today and companies are forced 
to refrain from recruitment due to a lack of 
competence among applicants. This affects 
companies in the short term through lack 
of development but can also have negative 
long-term consequences. The tech sector is 
in many cases the engine that enables other 
industries to undergo a digital structural trans- 
formation; unless the expertise in demand by  
the tech companies is met, it can hamper the 
digitalisation of society at large.  It is therefore  
very important to have a good supply of skills  
within the technical sectors if Sweden wants 
to maintain its position as the world's most  
digitised country, especially at a time when 
more countries see digital cutting-edge areas  
as an international competitive advantage 
and invest in increasing technical compe-
tences among their inhabitants.  
 

Several of SweFinTech's member companies 
describe that the demand for talent greatly 
exceeds supply and that competition has led  
to many candidates lacking relevant exper-
ience and skills. The competition not only 
applies to newly graduated students, but is 
also evident among candidates who possess 
the experience the companies are looking for  
in order to develop their products and services.  
Many companies describe that competition 
has led to unreasonably high salary levels to 
attract the right skills, something that can be 
especially costly for start-ups with a moderate 
budget. It can therefore distort competition 
between start-ups and more established comp- 
anies as the latter can benefit from their strong  
financial position and an often more well-
known brand on the market.  

Shortage of Skills Affects  
the Fintech Industry 

AREAS FOR IMPROVEMENT TO PROMOTE SWEDISH FINTECH
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Don't know

Employee stock option

Does your company use a stock  
option programme for your employees?

Which of the following stock  
option programme does your company use?

Yes

Stock option

No

Qualified employee stock option

18%

17%

4%

20%

78%

63%

AREAS FOR IMPROVEMENT TO PROMOTE SWEDISH FINTECH
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The Housing Market Creates  
Recruitment Problems 
The high competition for technical expertise 
is primarily centred in and round Stockholm. 
Several companies in the region have therefore  
increasingly started to look for expertise from  
other parts of Sweden or abroad. This can facili- 
tate the possibility of finding the employees 
they need, but it creates challenges. The diffi- 
cult housing situation around Stockholm hinders  
candidates from buying a house or apartment 
there, and they choose to find work elsewhere 
where homes are affordable. In order to enable  

a flexible labour market and to make it easier 
for companies to attract both domestic and 
international expertise, greater mobility should  
be created in the housing market in Sweden. 
Another challenge to attract qualified talent 
to Stockholm is protracted visa processes and 
difficulties for foreign employees to obtain 
Swedish personal identity numbers.

Increased Gender Equality  
Can Help the Industry Grow 
The fintech industry is in many ways  
modern and innovative. When it comes 
to gender equality, however, the industry 
has not made much progress compared to 
business in general. The under-representation 
of women is reflected in everything from the  
number of women employed to what the distri- 
bution of ownership looks like. A survey from  
2021 examined the distribution of ownership 
among 25 prominent fintech companies, which  
found that women owned 0.8 percent of the  

companies' total value of over SEK 100 billion.10  
A more equal and diversified industry not only  
benefits individuals and companies, but it is  
also part of the solution to the current short- 
age of expertise. SweFinTech believes that the  
under-representation of women is an under-
statement within Swedish fintech, something 
which the industry must strive to improve.

AREAS FOR IMPROVEMENT TO PROMOTE SWEDISH FINTECH

6. Breakit (2021) 
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SUMMARY AND SUGGESTIONS

The Swedish fintech industry continues to grow and now 
consists of over 500 companies. Investments in the sector in-
creased sharply compared to the previous year, both in Sweden 
and globally, where mainly larger transactions to established 
fintech companies have driven the high volumes. At the same  
time, the financing needs in the industry remain high. 43 percent  
of SweFinTech's member companies expressed a need to raise 
new capital in 2022. It is therefore of great importance that 
Sweden has a well-functioning capital market that enables both 
startups and scaleups to secure a supply of capital to continue 
to grow and compete in the international market. Access to 
capital is also a prerequisite for the industry to continue to 
create growth and contribute to increased employment  
and the pace of innovation in society.  
 
Fintech companies have experienced greater understanding 
among politicians and authorities about the industry, but the  
regulatory burden has become much heavier over time. In 2021, 
it was primarily the rules for combating money laundering and 
terrorism financing and the General Data Protection Regulation 
that brought the highest workload. In order to help fintech comp- 
anies manage and to understand how their business models can  
operate within the regulatory framework, a relevant authority 
should be given a clearer mandate to promote innovation in 
the financial market and a regulatory sandbox should be set  
up in Sweden, as these exist in many other countries. 
 
Another growing challenge is the access fintech companies 
have to financial infrastructures. 20 percent of SweFinTech's 
member companies have experienced difficulties in finding a  
proxy bank and accessing basic banking services that are need- 
ed to operate in Sweden. In order for the financial infrastructure  
to benefit everyone on the market, the Financial Supervisory 
Authority should clarify how fintech companies can access bank- 
ing services and thus ensure a level playing field. Furthermore, 
it must be ensured that the objective of the Payment Services 
Directive is achieved in order to ensure that financial data  
can be shared in practice.  

3.1 Summary
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An additional challenge is the difficulty of 
finding the right expertise and skills, as there 
is a great shortage of people with technical 
expertise like system developers and data 
analysts. The shortage has led to higher wages  
which are difficult for many companies to pay.  
To break this trend, it is important that politicians,  
academia and businesses work together to find  
solutions to lessen the shortage of expertise 
in the tech sector at large. The government also  
needs to take a different approach to qualified  
employee stock options, which is an effective 
way for startups and established companies to  
attract and keep expertise. Unfortunately, bank- 
ing and financing operations are still not in- 
cluded, which excludes the fintech industry 
despite facing the same recruitment challenges  
as other tech companies. 
 

This report shows that growth in the Swedish 
fintech industry continues to accelerate while 
facing several obstacles to its continued growth.  
In order to maintain the successful ecosystem 
that has fostered the Swedish technology 
miracle, Swedish decision-makers need to im- 
prove how capital markets function and create  
a competitive regulatory environment that  
functions internationally as well. Further efforts  
are needed to create competitive neutrality 
for digital services in Sweden and decision-
makers should take a more active role in regu- 
latory development work for issues in digital 
finance both within the EU and globally. The 
industry and decision-makers have come a long 
way, but if SweFinTech's suggestions are taken 
into account, there are great opportunities to 
establish Swedish fintech as a global leader  
in the sector.  

In order to maintain the successful ecosystem 
that has fostered the Swedish technology miracle,  
Swedish decision-makers need to improve how  
capital markets function and create a competitive  
regulatory environment that functions interna-
tionally as well.
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SUMMARY AND SUGGESTIONS

Policies and  
Regulations  
• Introduce a regulatory sandbox for fintech companies 

• Commission a relevant authority to promote  
innovation in the financial market  

Financial  
Infrastructure 
• The Financial Supervisory Authority should clarify how fintech  

companies can access banking services in order to run their businesses

• Ensure that the APIs in the Payment Services Act are of the highest  
standards to create a better payment market

Shortage  
of Skills 
• Closer collaboration between politicians, academia and industry  

to solve the shortages of skills and expertise in technical excellence 

• Extend the system for qualified employee stock options 

3.2 SweFinTech's Suggestions 

30



About  
the Report  

4.

31



ABOUT THE REPORT 

The analyses in the report are based partly 
on the responses provided by SweFinTech's 
member companies who answered the survey  
and partly on interviews with representatives 
of member companies in SweFinTech. The  
survey was sent out in October 2021 to 72 
member companies, of which 54 responded. 
The questionnaire was sent only to those 
member companies whose main activities are 
within fintech and as such was not sent to the 
law firms, consulting companies and the like  
that are otherwise included in the total number  
of members. In total, the survey consisted of  
23 questions and covered six areas: information 
and background, financing, legislation and  
regulations, recruitment, financial infra-
structure and future plans. The questions were  
both closed-ended (where the respondents 
were presented with response options) and 
open-ended (where the respondents had the  
chance to elucidate on their responses and  
reasoning). A large part of the report's content  
is based on the results SweFinTech obtained 
from the survey.  

For those parts of the report that are not 
based on the member companies’ responses 
from the member survey, information was ob- 
tained through interviews with industry experts  
and from SweFinTech's knowledge of the fin-
tech industry. Secondary sources were also  
utilised, mainly from previous studies and 
reports. The interviews and preparation of 
the report ran from November 2021 to March 
2022. Both the survey and the report were 
produced by SweFinTech's secretary general 
and project manager, which has been guided 
and approved by the board of directors. 

4.1 Method  
and Data  
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